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Apprenticeships
Apprenticeships last a minimum of 
12 months and give you the chance 
to learn and gain a nationally 
recognised qualification whilst 
being employed. You will be paid  
at least the Apprenticeship 
National Minimum Wage and 
could earn over £159 per week 
(based on a 37 hour week). The 
course will involve being trained 
by centre training staff and the 
employer, which will allow you to 
develop your skills, knowledge 
and behaviours in your chosen 
vocational area. A funding 
requirement is that 20% of the 
course duration is spent in paid 
‘off the job’ training.  

Business Administration (Level 3)
You will gain valuable experience working with 
an employer carrying out duties such as using 
different data management software packages, 
arranging travel and accommodation, organising 
diaries and appointments and personal 
assistant duties. You will also develop skills in 
communication, through managing projects, 
researching information and working as part of 
a team.

Childcare Apprenticeships  
(Early Years Educator Level 3)
You will gain valuable skills, knowledge and 
behaviours by working with an employer and 
carrying out duties that are relevant to the 
setting. These can include supporting children 
of varying ages, needs and abilities, following 
the relevant curriculum, working in partnerships, 
maintaining setting records, maintaining 
provision health & safety, completing additional 
employer training requirements and attending 
meetings.

All learners will be required to undergo 
a DBS check.

Customer Service Apprenticeships 
(Levels 2 - 3)
You will gain valuable experience working 
with an employer carrying out duties such as 
dealing with face to face, telephone and email 
enquiries from customers and clients, providing 
information on services, identifying service 
improvements, analysing and interpreting 
customer feedback and handling customer’s 
complaints and suggestions. You will also 
develop skills in communication and working as 
part of a team.

Healthcare & Adult Care 
Apprenticeships (Levels 2 - 4)
You will gain valuable skills, knowledge and 
behaviours by working with an employer and 
carrying out duties that are relevant to the 
setting. These can include supporting service 
users’ individual needs, working in a person 
centred way, working in partnerships, using 
additional equipment e.g. hoists, maintaining 
provision health & safety, maintaining records, 
attending meetings and completing additional 
employer training requirements.

All learners will be required to undergo 
a DBS check.



Entry requirements:
Level 2 Apprenticeships
Preferably 4 GCSEs at grade 3-2 
including maths and English 
Level 3 Advanced Apprenticeships
Preferably 5 GCSEs at grade 9-4 
including maths and English 
Level 4 and 5 Higher 
Apprenticeships Preferably 5 
GCSEs at grade 9-4 including 
maths and English or equivalents. 
Preferably 2 A-Levels  
(any subject)

(These entry requirements are 
desirable but not essential) 

Management and Team Leading 
Apprenticeships (Levels 3 - 5) 
These apprenticeships will allow you to 
develop your team leading and management 
skills up to Level 5, whether you are an 
experienced manager or new to the role. 
You will be expected to have management 
responsibility for an area, including staff 
development, decision making, problem 
solving and implementing changes to services, 
using business development tools such as 
SWOT and PESTLE analysis. The course will 
involve some theory and knowledge based 
sessions to develop these skills alongside the 
workplace skills.

Motor Vehicle Apprenticeships 
(Levels 2 - 3)
You will gain valuable experience working 
with an employer developing practical skills 
whilst carrying out maintenance and repair 
of light vehicle systems including engine, 
cooling, lubrication, ignition, fuel, wheels and 
tyres, exhausts, brakes, steering, suspension, 
transmission and electrics.  
You will also be developing the employability 
skills and behaviours required to become a 
qualified vehicle technician.

Carpentry and Joinery 
Apprenticeships (Levels 2 - 3)
You will gain valuable experience working 
with an employer carrying out duties such as 
first and second fix and structural carcassing 
including erecting roofs, installing internal 
walls, hanging doors, installing door and 
window frames, safe use of tools, whilst 
developing skills in communication, technical 
drawings, the use of measurement and 
working as part of a team.

Support Teaching and Learning  
in Schools Apprenticeships  
(Teaching Assistant Level 3)
You will gain valuable skills, knowledge and 
behaviours by working with an employer and 
carrying out duties that are relevant to the 
school.  These can include supporting teaching 
staff during lessons, supporting children on a 
one to one or small group basis, maintaining 
pupil records, working in partnership, 
completing additional employer training 
requirements and attending staff meetings. 

All learners will be required to undergo 
a DBS check.

94.70% success rate  
in 2020-2021

94.34% rated our training as 
‘good or above’ in  

2020-2021, with one 
apprentice stating “I have 
gained so many new skills 
and so much confidence 

whilst completing my 
apprenticeship”
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An inclusive approach
If English is not your first language and you would like more 
information about this document, or if you require any other 
print please ring 01325 405601

las0005

Learning and Skills        @darlingtonl_s        darlingtonl_s        07932 869325

01325 405601 or 07932 869325

l&s@darlington.gov.uk

www.darlington.gov.uk/learningandskills


